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1 - Account creation 

 

1.1 - Registration 

 
The first step is to register by 
clicking on the "Register" link 
from the login page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then you must fill in ALL the fields. The password must be at least 10 characters long and 
include at least one lower case letter, one upper case letter and one number. 
 
 
Please note that the email 
address you must enter to 
register must be the same as the 
one sent to your school. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 :  Login page 

Figure 2 : Registration page 
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Once you have filled in the information, all you have to do is read the "Terms and Conditions", 
accept these terms by checking the box "I accept the terms and conditions" and finally click on 
the "Register" button. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Figure 4 : Accept the Terms and Conditions 

Click here to view 
the “Terms and 
Conditions” 

Figure 3 Terms and Conditions 
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If all fields are filled in correctly you will be redirected to the login page with a success message 
like this: 
 
 
 
 
 
 
 
 
 
 

1.2 - Verify your email address 

 
Log in to your account, a message 
inviting you to verify your email will be 
displayed on the screen. Please access 
your personal email address in order to 
validate your account, simply click on the 
"Verify Email Address" button. Here is an 
example of the email received: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your account is now created and validated! 

Figure 5 : Account created successfully 

Figure 6 : Validation email 
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2 - Website navigation 

 
 

2.1 - Profile Page 

 
From the Profile page you can make some changes to your account, for example: change your 
name, change your password. 
 

 

Figure 7 : Profile Page 
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2.2 - Page Operations 

 
 
 From this page you can see the report for your child's day. 

 
 
 
Here is the different information displayed: 
 

1) The name of the school attended by the student. 
2) The report for the selected day, you can enter a date or click on the icon and 

select another date. 
3) Displays the name of the selected student, click on it to bring up a drop-down menu and 

select another student.  
4) Table showing "Absent" since the student was not present in the vehicle.  
5) Table showing the circuit number, the place where the vehicle went up or down and the 

time when the passage was recorded. In this example, the student used his boarding 
pass when boarding the bus but not when arriving, which is why the message "Not 
registered" is displayed. 
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Figure 8 : Page Operations 



  8 

3 - Mobile application 

 

3.1 - Installation 

 
 
To use the mobile school transportation application you must first download it from the online 
store on your device: 
 

• Google Play Store for Android devices 

• App Store for IOS devices 
 

Search for the application using " transport scolaire cssp " in the search box and press "Install". 

 

  

Figure 9: Installation 
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3.2 - Connection 

 
 
Once the application is installed open it and the login screen will appear. To log in you must use 

the same email address and password as on the web portal. If you haven't created your account 

yet, press the "Sign Up!" link and complete your registration.  

Figure 10: Login 
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3.3 - Interface 

 
 

3.3.1 - Operations 
 
On the "Operations" screen, there are two submenus: "Reports" and "Schedule". You can 
switch from one submenu to the other by swiping or tapping the screen. 
 
 
Reports 
 
Here are the different elements of this screen from top 
to bottom: 

 
1. Change the selected day 
2. Change the selected student 
3. Displaying information 
 
 

The information displayed is: 
 

Circuit represents the vehicle number, bus, minibus or 
sedan number. 

 
Place of boarding or alighting from the vehicle 
Three possible locations: 

- at the student's scheduled stop 
- at a bus transfer location (some students only) 
- at the school of attendance 

 
Time of pick-up or drop-off. 
The time is recorded by: 

- By using the student's transportation card 
or 
- by the driver 
- "Not registered" means that the registration was 

not made or that the student was absent 
 
 
 
 

 
 
 
 
 

Figure 11: Reports 
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Schedule 
 
 

Here are the different elements of this screen from top to 
bottom: 
 
    1. School attended 
    2. Change the selected student 
    3. Displaying information 
 
The information displayed is :  
 
Route represents the vehicle number, i.e. bus, minibus or 
sedan number. 
 
Place of boarding or alighting from the vehicle 
Three possible locations:  

- at the student's scheduled stop 
- at a bus transfer location (some students only) 
- at the school of attendance 

 
The expected time of boarding or alighting from the 
vehicle.  
  

Figure 12: Schedule 
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3.3.2 - Notifications 
 
 
This is where the notifications are displayed. You can delete all the notifications by pressing 
the trash icon (Figure 13) and then validating. To delete a single notification you must drag it 
to the left as shown in Figure 14.  

Figure 13: Notifications Figure 14: Notification delete 
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3.3.3 - Theme 
 
 
Press the theme button (see figure 15) and the application will change to a dark theme as 
shown in figure 16. If you want to return to the light theme press the theme button again. 
 

 
 
 
 
 
  

Figure 15: Theme button 

Figure 16: dark theme 
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3.3.4 - Settings 
 
 
The "Settings" screen allows you to choose whether you 
want to receive all notifications or only important 
notifications. You can also enable the option to receive 
an alert on your device when a new notification is sent 
to your account. By default this option is disabled, to 
enable it you need to activate the switch and press the 
"Save" button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 17: Parameters 

Switch 
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If the registration is successful you will receive a confirmation message as shown in figure 18. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Figure 18: Confirmation 
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3.3.5 - Language 
 
 
To change the display language of the application, press the "Language" button located at the 
bottom center of the application and select the desired language. 
 

 

Figure 19: Language 

  



  17 

4 - Frequently asked questions 

 
 
What should I do if I did not receive a confirmation email after completing my registration? 
 

• Check if it is not in your junk mail folder. 

• If it is not there, log in to your account and click on the "Resend Validation Email" button, 
there may be a slight delay in receiving it. 

 
 
What should I do if I can't remember my password? 
 
From the login page, click on the "Forgot 
your password?" link, then enter your email 
address and click on the "Reset password 
by email" button. An email will be sent to 
your email address with the steps to follow 
to create a new password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Why is everything displayed in french? I don't understand anything! 
 
You can change the language of the website by clicking on the language button as shown in 
figure 10. 
 

 

Figure 21: Button to change the display language 

 
 
 
 
 
 

Figure 20: Link to create a new password 
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I can't connect to the mobile application. 
 
Do you have internet access? You must have access to the internet, either by wireless or by 
using the mobile data of your cell phone plan. 
 
 
I recently changed my device and installed the application on my new device. The 
application works but I am not notified on my new device when I receive a notification. 
 
Go to "Settings", make sure the switch is on (green) and press "Save". 
 


